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Whiteboard surface
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CLEANING AND CARE INSTRUCTIONS

First time use
• Remove the protective film
• Apply whiteboard cleaner to a clean cloth and wipe the board with it
• Wipe off any residue with clean, warm water
• Dry the surface with a dry cloth.

General cleaning instructions
• Wipe the surface with whiteboard cleaner or warm water.
• Wipe off any residue with clean, warm water.
• Dry the surface with a dry cloth.
• Surfaces that are rarely used should be cleaned two to three times a week. Surfaces  
  that are used more frequently should be cleaned daily.

Removing permanent markers
• To quickly and easily remove permanent markers, write over them with a dry-erase  
  marker. Then clean the surface. If stronger cleaning properties are needed: moisten a  
  clean, dry cloth with alcohol.
• To remove the marker residue, clean the surface in circular motions, wash with clean  
  water and dry with a dry cloth.

Removing metal scratches or stubborn residue
• Dampen a dry, clean cloth with water.
• Apply a small amount of a cleaner containing an abrasive agent to the cloth.
• Work on small sections at a time and clean the surfaces with back-and-forth  
  movements and gentle pressure.
• Wipe off any residue with a dry cloth. 
  Soap residue on the surface reduces the dry-cleaning properties. Therefore, thoroughly 
  rinse the surface with clean water and dry with a clean cloth.

Recommended accessories
• Use high-quality whiteboard pens that can be easily wiped off.
• Replace pens before they dry out to avoid poor erasability.
• Replace the erasing felt regularly. If the felt or board eraser is contaminated, the board 
  will be harder to wipe clean.
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